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Welcome
The LEX L10 is a state-of-the-art device that 
delivers many features and benefits in a mission 
critical environment. This includes Push-to-Talk 
and remote radio control that enable enhanced 
communication on the move.
An electronic version of the LEX L10 User Guide 
can be downloaded to the device. Tap the 
Motorola Techdocs application icon, tap the 
download icon, and then select the LEX L10 
Mission Critical Handheld User Guide.

BEFORE USING THIS device, READ the LEX L10 
Regulatory Guide (p/n MN001458A01) included 
with the product package.

Getting Started
NOTE: The LEX L10 may be delivered to you with 
SIM card and microSD card already installed, 
activated and ready for use. In this case, ignore 
steps 2 and 3.

To get started, perform the following steps:
1. Remove the screen protection film from the 

screen.
2. Install the private and/or public SIM card(s).
3. Install the microSD card (if applicable).
4. Install the battery.
5. Install the battery cover.

NOTE: Ensure all battery cover snaps are fully 
engaged.

6. Charge the battery.

Removing the Screen Protection Film
To enable proper operation of the LEX L10, the 
screen protector must be removed before use.
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Removing the Battery Cover
To remove the battery cover:
1. Hold the LEX L10 firmly as shown.
2. Using the battery cover removal slot, gently lift 

the battery cover up and away from the LEX 
L10.

Installing microSD Card
1. Slide the card into the card holder slot with con-

tacts facing down.
2. Push the card into the slot until it is fully seated 

and locked into place.

Installing Public / Private SIM Cards
1. Slide the SIM card into the SIM card holder with 

the contacts facing down. Note the card notch 
position.
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2. Push the SIM card into the holder until it is fully 
seated and flat.

3. You should hear a click when the SIM card is 
fully in place.

Installing the Battery
To install the battery:
1. Remove the battery from the packaging.

2. Insert the battery (bottom first) into the battery 
compartment with the battery contacts facing 
the bottom of the LEX L10.

3. Press the top of battery into place.
4. Press the battery cover into place.

NOTE: Ensure all battery cover snaps are fully 
engaged.

Charging the Battery
To charge the battery:
1. Plug the USB cable into the USB charger.
2. Plug the USB charger into an AC wall outlet.
3. Lift the rubber flap that covers the USB port on 

the bottom of the LEX L10.
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NOTE: Ensure rubber flaps for USB port and 
headset jack are firmly seated when those con-
nectors are not in use.

4. Plug the microUSB connector into the USB port.

5. The charge and notification LED turns solid red, 
indicating the battery is charging. When the bat-
tery is fully charged, the LED turns solid green.

Powering On / Off
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Using the Front Panel Keys

• Back: Press to display the previous screen. 
Closes the keyboard if the on-screen keyboard is 
open.

• Home: Press to display the Home screen.

• Recent Apps: Press to display a list of recently 
used applications.

Locking and Securing
Unlocking the Screen
1. Press the Power 

button to wake up 
the LEX L10. 

2. Slide  off the 
screen.

Lock the Screen
Press and release the 
Power button.

Setting Password
and Security
1. On the Home 

screen, tap  > 

 > Security > 
Screen lock.

2. Choose a screen lock method.
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The Home Screen
The Motorola 
Solutions Home 
Experience (MHx) is 
the engine that 
drives the user 
interface of the LEX 
L10. The Home 
screen is completely 
customizable 
depending on the 
specifications for 
your agency. Each 
organization may 
have a different 
Home screen. 
Contact your 
technical support for more information. This 
screenshot shows an example of a Home screen.

Adding Widgets to the Home Screen
1. On the Home screen, press an hold an empty 

area.
2. Tap Widgets.
3. Press and hold the desired widget, drag it to the 

Home screen, and then release it.

Removing Widgets from Home Screen
1. Press and hold the widget until it enlarges - 

X Remove is displayed on the screen.
2. Drag the item over X Remove until it turns red 

and release. The item is removed from the 
Home screen.
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Switching Public / Private Phone
Modes
To switch between public and private carrier 
modes:
1. Press and hold the Power button for at least 

two seconds.
2. When a dialog box appears, tap Service 

switch - the LEX L10 restarts.

Pair the LEX L10 with LMR Radio
This feature allows the LEX L10 to pair with and 
remotely control a P25 Land Mobile Radio (LMR).
NOTE: When pairing with APX radio models, a 
Mission Critical Wireless option must be enabled 
on the radio.
To pair the LEX L10 with a radio:

1. On the radio, turn on the Bluetooth feature.

2. From the Home screen, tap  > .

3. Place the blue pairing 
point on the radio close 
(no more than 2.5 cm) to 
the blue pairing point on 
the LEX L10.

• If the pairing process is 
successful, the radio 
sounds an incremental-
pitched tone to indicate 
paired.

• If the pairing process 
fails, the radio sounds a short, low pitched 
tone.

Once a successful pairing is established, the 
Bluetooth Connection screen is displayed for a 
few seconds, followed by the Radio Services 
application screen.
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Connecting to a WiFi Network
To connect the LEX L10 to WLAN Network:

1. On the Home screen, tap .

2. Tap  and set the WiFi option to ON.

3. Tap a WiFi network and enter Username and 
Password information if required.

4. Wait until the WiFi network displays Con-
nected.
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