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Intellectual Property and Regulatory
Notices

Copyrights

The Motorola Solutions products described in this document may include copyrighted Motorola Solutions
computer programs. Laws in the United States and other countries preserve for Motorola Solutions

certain exclusive rights for copyrighted computer programs. Accordingly, any copyrighted Motorola Solutions
computer programs contained in the Motorola Solutions products described in this document may not be
copied or reproduced in any manner without the express written permission of Motorola Solutions.

No part of this document may be reproduced, transmitted, stored in a retrieval system, or translated into
any language or computer language, in any form or by any means, without the prior written permission of
Motorola Solutions, Inc.

Trademarks

MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered
trademarks of Motorola Trademark Holdings, LLC and are used under license. All other trademarks are the
property of their respective owners.

License Rights

The purchase of Motorola Solutions products shall not be deemed to grant either directly or by implication,
estoppel or otherwise, any license under the copyrights, patents or patent applications of Motorola Solutions,
except for the normal non-exclusive, royalty-free license to use that arises by operation of law in the sale of a
product.

Open Source Content

This product may contain Open Source software used under license. Refer to the product installation media
for full Open Source Legal Notices and Attribution content.

European Union (EU) and United Kingdom (UK) Waste of Electrical and Electronic
Equipment (WEEE) Directive

=== The European Union's WEEE directive and the UK's WEEE regulation require that products sold into
EU countries and the UK must have the crossed-out wheelie bin label on the product (or the package in some
cases). As defined by the WEEE directive, this crossed-out wheelie bin label means that customers and
end-users in EU and UK countries should not dispose of electronic and electrical equipment or accessories in
household waste.

Customers or end-users in EU and UK countries should contact their local equipment supplier representative
or service centre for information about the waste collection system in their country.

Disclaimer

Please note that certain features, facilities, and capabilities described in this document may not be applicable
to or licensed for use on a specific system, or may be dependent upon the characteristics of a specific mobile
subscriber unit or configuration of certain parameters. Please refer to your Motorola Solutions contact for
further information.

© 2024 Motorola Solutions, Inc. All Rights Reserved
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Foreword

This manual serves as a common guide to help you to self-troubleshoot your devices by using service codes
and other notifications.

Selected WAVE PTX devices provide service codes that can help you with service and support tasks.
The information in this manual is applicable to:

e TLK 110 Portable Radio

e TLK 25 Series Device

Notations Used in This Manual

Throughout the text in this publication, you may notice the use of warning, caution, and notice notations.
These notations are used to emphasize that safety hazards exist, and due care must be taken and observed.

WARNING: WARNING indicates a potentially hazardous situation, which, if not avoided, could result in
death or injury.

CAUTION: CAUTION indicates a potentially hazardous situation, which, if not avoided, might result in
equipment damage.

E/ NOTE: NOTE indicates an operational procedure, practice, or condition that is essential to emphasize.



Document History

The following major changes have been implemented in this manual since the previous edition.

MNO009548A01-AE
Document History

Edition Description Date
MNO09548A01-AA Initial Release. November
2022
MNO09548A01-AB Added TLK 25 Wi-Fi model. August
2023
MNO09548A01-AC Updated the following topics: January
e Entering Maintenance Mode 2024
e Connecting to the Maintenance Mode Portal
MNO009548A01-AD Updated the following topics: March 2024
e No Connection
e Hardware Problem
e PWAP Connectivity Issues
MNO009548A01-AE Updated Connecting to the Maintenance Mode September
Portal topic. 2024
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The following list contains part numbers and titles of related publications.
e MNO009326A01, TLK 110 Portable Radio User Guide

e MNO009327A01, TLK 110 Portable Radio Basic Service Manual

e MNO09911A01, WAVE PTX™ TLK 25 Series Device User Guide
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Chapter 1

Introduction

If your device requires service and support, your device shows a notification alert.
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You can identify the types of service and support that your TLK 110 radio needs through the printed QR Code
at the back of the radio in the battery compartment.
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TLK 25 Wi-Fi

You can identify the types of service and support that your TLK 25 Series device needs through the printed
QR Code at the back of the device.

NOTE:
The printed QR code directs you to the Getting Started page. You can find more information about your
device needs by typing in the service code at the search box.
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Chapter 2

Troubleshooting

21
Entering Maintenance Mode
Prerequisites: Turn off your device.

Procedure:

Perform one of the following actions according to your device model:

Model Procedures Results

TLK 110 Press and hold the PTT button and e The d|Sp|ay shows boot animation.
Talkgroup Scroll Rocker (CH-), and
turn on your radio.

The display shows Maintenance.

TLK 25 Press and hold the fOlIOWing buttons si- e A positive indicator tone sounds.

Series multaneously: i
y e The voice announcement sounds.

The white crescent LED blinks.

o Power button

e Volume Down button
e Push-to-Talk (PTT) button

2.2
Connecting to the Maintenance Mode Portal
Prerequisites: Ensure that your device is in maintenance mode.

Procedure:

1. If you need to configure the Wi-Fi network or download logs, perform one of the following actions:

Option Actions
Connecting your de- Connect a USB cable between your device and computer.
vice to the Mainte- NOTE:

nance Mode Portal

through a USB cable If you are using Windows 10, no drivers are required to connect

your device to your computer.

Once connected, the computer shows your device as Remote
NDIS Device under Network adapters.
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Option Actions

Connecting your de- a. Connect your smart devices or computer to the following Wi-Fi net-
vice to the Mainte- works:

nance Mode Portal

e For TLK 110, TRS-XXXX" Wi-Fi network.
e For TLK 25, TLK25-XXXX? Wi-Fi network.
e For TLK 25 Wi-Fi, TLK25-WIFI-XXXX? Wi-Fi network.

b. For the Wi-Fi password, enter the last eight digits of your device
serial number.

I:/“ NOTE: The WAVE PTX Portal administrator can change the
default password.

through Wi-Fi

2. Open your preferred web browser.
3. Inthe address bar, enter https://192.168.100.1.

NOTE: If you are prompted to enter the required user name and password, the default
credentials are as per follows:

o TLK 110 user name: TLK110_adm
e TLK 25 Series user name: vangogh_adm

e Password: <The last eight characters of your device serial number>.

23
Generating Diagnostic Logs Locally

Procedure:

Perform one of the following actions according to your device model:

Model Procedures Results
TLK 110  Press and hold the Volume Up button If the logs package request is successful,
and Volume Down button until Creat- your radio shows the following indications:

ing Logs displays on the screen. e The voice announcement sounds.

e The display shows Logs Created.

e The Diagnostics Log Status icon ap-
pears in the status bar.

e The Log Info screen shows Available.

TLK 25 Press and hold the Power button and If the logs package request is successful,
Series Volume Down button. your device shows the following indications:

e The voice announcement sounds.

e The top crescent white LED blinks twice.

T The XXXX represents the last four digits of your radio IMEI number.
2 The XXXX represents the last four digits of your device IMEI number. Wi-Fi network.

10
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Wiping Device Locally
Prerequisites: Ensure that your device is in maintenance mode.

Procedure:

Perform one of the following actions according to your device model:

Model Procedures Results

TLK 110 a. Press and hold the PTT, Power but-  Your radio reboots and deletes the user-con-
ton and Talkgroup Scroll Rocker figurable persistent settings. Activation Code
(CH-) simultaneously. must be manually regenerated through the

WAVE PTX Portal.
b. After Maintenance appears on the

screen, press and hold the Volume
Down and Menu/Programmable
button simultaneously until Radio
Wipe appears on the screen.

TLK 25 Press and hold the Volume Down and e The voice announcement sounds.
Series Voice Assistant buttons simultaneous-

ly. e The top and bottom crescent white LED

blinks twice.

e Device reboots to recovery mode and the
LED bar displays two-bar LED.

If the device wipe is successful, the device
restarts automatically.

2.5
Types of Service Codes or Failure

The following sections show the problems, failure messages, or service codes shown on your device and the
self-troubleshooting steps that you can perform.

Depending on your device model, the issues are shown through display or voice announcement.

If the issues persist, capture the logs manually, and contact authorized Motorola Solutions dealer to pull the
logs remotely.

251
No Connection

No Cellular Connection

Model Indications Resolutions
TLK 110 The radio display shows No Connec- e Verify that the antenna is attached proper-
tion. ly.

e The radio status bar shows the follow-
ing icons:

11
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Model Indications Resolutions
e On the WAVE PTX Portal, verify the CELL
© g Cellular Network Not Connec- PLAN column shows Activated.
. NOTE: Only applies to radios with
o E Cellular Network Unavailable. a built-in SIM card.
i e Verify that the SIM Card is inserted cor-
o Invalid SIM Card. rectly.
-
o Missing SIM Card.
e A negative tone sounds.
e The red LED blinks.
TLK 25 If there is no connection due to LTE °

network issues, the device shows the
following indications:

e The voice announcement sounds, in-
dicating that your device network is
down.

e The three-bar LED illuminates and
scrolls.

e The top and bottom red crescent LED
blinks continuously.

Verify that the SIM card is installed.

Verify that the device is in the LTE cover-
age area.

If there is no connection to the LTE
Service Provider, the device shows the
following indications:

e The voice announcement sounds, indi-
cating there is no Internet connection
even though the LTE is turned on.

e The top and bottom red crescent LED
blinks continuously.

If you speak your command to the device
through the Voice Assistant feature ask-
ing about the LTE status, the LED bar il-
luminates and reflects the network signal
strength.

On the WAVE PTX Portal, verify the CELL
PLAN column shows Activated.

No Wi-Fi Connection

Model Indications Resolutions
TLK 25 If there is no connection due to Wi-Fi e Verify that the Wi-Fi is enabled.
Series network issues, the device shows the

following indications:

e The voice announcement sounds, in-
dicating that your device network is
down.

Verify that the Configured Wi-Fi SSID and
Password are correct.

Verify that the device is in the Wi-Fi cover-
age area.

12
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Model Indications Resolutions
e The three-bar LED illuminates and
scrolls.
e The top and bottom red crescent LED
blinks continuously.
If there is no connection to the Internet Verify that the Wi-Fi router is operating nor-
Service Provider, the device shows the mally.
following indications:
e The voice announcement sounds, indi-
cating there is no Internet connection.
e The bar LED illuminates and reflects
the network signal strength.
e The top and bottom red crescent LED
blinks continuously.
If you speak your command to the device
through the Voice Assistant feature asking
about the Wi-Fi status, the LED bar illu-
minates and reflects the network signal
strength.
2.5.2

No Connection to the Device Management Server

Model Indications Resolutions
TLK 110 The radio display shows Error 0824. o |f connecting through W|_F|, Verify if In-
e The radio status bar shows good Wi-Fi ternet connection of the Access Point is
and Cellular Network Strength icons: good.
e Verify that a firewall is not blocking Inter-
o k=il Cellular Network Strength. net access.
o ﬂ] Wi-Fi Network Strength. .NOTE: The ‘.N'F' MAC_Address
is displayed in the Device Info
e On the WAVE PTX Portal, the CELL page or the Info screen in Test
PLAN column shows Activated and Mode.
the CONNECTED column shows No. e Verify that a firewall is not blocking access
NOTE: Only applies to radios to the destination port TCP 8883.
with a built-in SIM card.
TLK 25 The device shows the fO||OWing indica- o |f connecting through W|_F|, Verify if In-
Wi-Fi tions: ternet connection of the Access Point is

e The voice announcement sounds
“Service code 0824”.

e The device vibrates.

e The top and bottom red crescent LED
blinks twice.

good.

e Verify that a firewall is not blocking Inter-
net access.

e \Verify that a firewall is not blocking access
to the destination port TCP 8883.
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2.5.3

No Connection to the WAVE PTX Server

Model Indications Resolutions
TLK 110 The radio display shows the following On the WAVE PTX Portal, verify that the de-
indications: vice name appears in the Users page and
e Error 0620 0rError 0621 service STATUS column shom_/s Active. If the STA-
TUS column shows Disabled, you must reac-
codes. . ,
tivate the user’s status.
e The radio status bar shows good Wi-Fi . . .
. . Perform the following actions to reactivate
and Cellular Network Strength icons: users:
o E]] Wi-Fi Network Strength. 1. Select the users in the Users page.
2. In then Actions menu, click Activate.
o =l Cellular Network Strength.
3. Click OK.
e On the WAVE PTX Portal, the CELL
PLAN column shows Activated and Verify the selected users return to Active sta-
the CONNECTED column shows Yes.  {us.
NOTE: Only applies to radios Click the Reactivate link from the Activation
I:;/ with a built-in SIM card. Code column to re-initialize the WAVE PTX
account.
TLK 25 The device shows the following indica- On the WAVE PTX Portal, verify that the de-
Series tions: vice name appears in the Users page and
e The voice announcement sounds one STATUS column shows Active.
of the following service codes: If the STATUS column shows Deactivated,
o  “Service code 0620 perform the following actions:
o “Service code 0622 1. Click Activate under Activation Status.
« . ” 2. Click Generate Activation Code under
S de 0624
° ervice code Activation Status to re-initialize the
e The device vibrates. WAVE account.
e The top and bottom red crescent LED
blinks twice.
254

PWAP Connectivity Issues

This section provides solutions for Preconfigured Wi-Fi Access Point (PWAP) Connectivity Issues specifically

for the TLK 25 Series model.

Model Indications Resolutions
TLK 25 If the Wi-Fi credentials are missing on Configure the Wi-Fi credentials on the WAVE
Series the WAVE PTX Portal and the device PTX Portal.

is connected to a temporary Wi-Fi con-
nection, the device shows the following
indications:

e The voice announcement sounds, indi-
cating that the device is connected to a

14
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Model

Indications

Resolutions

temporary Wi-Fi and reminding you to
configure the Wi-Fi credentials on the
WAVE PTX Portal.

e The top white crescent LED blinks
twice.

e The voice announcement repeats ev-
ery eight minutes, accompanied by a
double blink from the top white cres-
cent LED, until the Wi-Fi credential are
configured.

If the device is unable to connect to the
PWAP after 30 seconds of searching,
the device shows the following indica-
tions:

e The voice announcement sounds, indi-
cating that the device fails to find the
temporary Wi-Fi and reminding you to
ensure that the temporary Wi-Fi is in
range.

e The three bar LED blinks.

e The top and bottom red crescent LED
blinks twice.

1. Ensure that the temporary Wi-Fi access
point is in range.

2. Configure any Wi-Fi or hotspot that acts
as a PWAP with the following credentials:

a. SSID: WaveRadio
b. Password: RadioManagement
c. Type: WPA/WPA2-Personal(PSK)

2.5.5

WAVE PTX Activation Failure

Model

Indications

Resolutions

TLK 110

The radio display shows the following
indications:

e Error 0622 orError 0623 service
codes.

On the WAVE PTX Portal, verify that the de-
vice name appears in the Users page and
STATUS column shows Active. If the STA-
TUS column shows Disabled, you must reac-
tivate the user’s status.

Perform the following actions to reactivate
users:

1. Select the users in the Users page.
2. Inthe Actions menu, click Activate.
3. Click OK.

Verify the selected users return to Active sta-
tus.

Click the Reactivate link from the Activation
Code column to re-initialize the WAVE PTX
account.

15
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Resolutions

Model Indications
TLK 25 The device shows the following indica-
Series tions:

e The voice announcement sounds one
of the following service codes:

o “Service code 0620”

o “Service code 0622”

o “Service code 0624”
e The device vibrates.

e The top and bottom red crescent LED
blinks twice.

On the WAVE PTX Portal, verify that the de-
vice name appears in the Users page and
STATUS column shows Active.

If the STATUS column shows Deactivated,
perform the following actions:

1. Click Activate under Activation Status.

2. Click Generate Activation Code under
Activation Status to re-initialize the
WAVE account.

2.5.6

Wrong Display and Voice Announcements Language

This section is only applicable to TLK 110 model.

Indication Resolutions

The radio displays text and voice announcements °
in the wrong language.

Verify that there is no software download in
progress or pending installation for the WAVE
PTX Portal.

If there is a pending upgrade, the radio status

bar shows either the E Downloading icon or

Upgrade Available icon. The WAVE PTX
Portal shows one of the followings:

o Software Downloaded shows True.

o Downloading Software Package shows
True.

If needed, restart your radio to install updates.

Verify the selected language setting in the De-
vice Details page.

The default language is US English and the
language selected when registering the user
account is automatically downloaded and in-
stalled when connected to the Device Manage-
ment Server.

Change the preferred language and wait for
your radio to display the new language. Then
reselect your preferred language.

16
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Model Indications Resolutions
TLK 110 The radio shows the fo"OWing indica- ° On the WAVE PTX PortaL Verify that your
tions: radio is a member of one or more talk-
e The amber LED blinks. groups.
e The radio display shows No Chan- e \Verify that the Standard talkgroup type
nels. has at least two members and Dispatch
talkgroup type has a Dispatcher member.
e The radio status bar shows the e Verify channel zone/position assignment
Scan icon. in the Contacts and Features pages in
Scan cannot be disabled from the radio the WAVE PTX Portal.
menu or Device Management pages in
the WAVE PTX Portal.
TLK 25 The device shows one of the following e On the WAVE PTX Portal, verify that your
Wi-Fi indications: device is a member of one or more talk-
e If your device is ready, the voice an- groups.
nounceme_nt §ounds indicating thatthe ¢ Verify that the Standard talkgroup type
talkgroup list is empty. has at least two members and Dispatch
e If you access the talkgroup list from talkgroup type has a Dispatcher member.
the device menu, the voice announce- o  Verify channel zone/position assignment
ment S(.)Ur?ds |nd|Cat|ng that the talk' in the Corporate Management page in
group list is empty. the WAVE PTX Portal.
Scan cannot be disabled from the device
menu or Device Management pages in
the WAVE PTX Portal.
2.5.8

User Disabled

Model Indications Resolutions

TLK 110 'I:he radio shows the following indica- e On the WAVE PTX Portal, verify that the
tions: WAVE PTX user status is active.
e The red LED blinks. e Use one of the Authorized Users with Re-
e The radio display shows User Disa- mote Supervision capability to enable the

bled. user account.
On the WAVE PTX Portal. the Devices e If the WAVE PTX user account is still dis-
and User Management pages shows that abled, refer to one of the following man-
the WAVE PTX user account is Deact i~ uals:
vated. o "Remote Disable or Enable Fleet
- — Member" in the Dispatch User Guide,
\';\I/_KFZS ;I:he device shows the following indica- MNO007932A01 manual.
i-Fi ions:

17
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Model

Indications

Resolutions

e The voice announcement sounds indi-

cating that the user has been disabled.

e The red crescent LED blinks rapidly.

On the WAVE PTX Portal, the Devices
and User Management pages shows that
the WAVE PTX user account is Deacti-
vated.

o "Enabling PTT Service for Another
User" in the iOS PTT Radio Applica-
tion User Guide, MNO0O6656A01 man-
ual.

See https://waveoncloud.com/Home/Help.

After the WAVE PTX user account is ena-
bled, press and hold the PTT button for 3
seconds to attempt login.

2.5.9

Reporting Wrong/Stale Location

Model

Indications

Resolutions

TLK 110

The WAVE PTX Dispatcher/Application is
unable to view the location of a specific
radio or location reports are wrong/stale.

Verify that the E Location Reporting
icon is displayed on your radio status bar.

Verify that Automatic Location Publish

Control is enabled under Manage Con-

tacts — Features in the WAVE PTX Por-
tal.

Verify that the location reporting radio
(TLK 110) and the location watcher
(WAVE PTX Dispatcher/Application) are in
each other's contact list.

Verify the location reporting interval in the
Dispatcher and Application.

NOTE: Default location reporting
is once every 10 minutes.

After the WAVE PTX user account is ena-
bled, press and hold the PTT button on
the radio for 3 seconds to attempt login.

TLK 25
Series

The WAVE PTX Dispatcher/Application is
unable to view the location of a specific
device or location reports are wrong/stale.

Verify that the Location is enabled
through voice command or in the SET-
TINGS page in the WAVE PTX Portal.

Verify that Automatic Location Publish
Control is enabled under Corporate
Management — PTT Users — Features
in the WAVE PTX Portal.

Verify that the location reporting device
(TLK 25) and the location watcher (WAVE
PTX Dispatcher/Application) are in each
other's contact list.

18
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Model

Indications

Resolutions

Verify the location reporting interval in the
Dispatcher and Application.

NOTE: Default location reporting
is once every 10 minutes.

After the WAVE PTX user account is ena-
bled, press and hold the PTT button on
the radio for 3 seconds to attempt login.

2510

Scanning and Call Feature Problems

Problem Enabling Talkgroup Scanning

Model Indications Resolutions

TLK 110 If cannot enable TaIkgroup Scanning, ° Verify that Enable Talkgroup Scanning
Scan turns off and the scan indicator is is enabled in the Manage Contacts Fea-
not present on the radio status bar after tures page in the WAVE PTX Portal and
y?u enable the Scan feature from the ra- that one or more ta|kgroups are in the
dio menu. scan list.

e Enable scanning in your radio through the
radio menu or the Device Settings page in
the WAVE PTX Portal.

TLK 25 If cannot enable Talkgroup Scanning, e Verify that Enable Talkgroup Scanning
Series Scan is not enabled after you enable the

Scan feature and the voice announcement
sounds, informing to contact the adminis-
trator as the feature is restricted.

is enabled under Corporate Manage-
ment — PTT Users — Talkgroups in the
WAVE PTX Portal and that one or more
talkgroups are assigned in the scan list.

Enable scanning in your device through
voice command or under SETTINGS
— Voice Control Policy page in the
WAVE PTX Portal.

Problem Receiving Group or Private Calls

Model

Indications

Resolutions

TLK 110

If cannot receive Group or Private Calls,
the radio shows the following indications:

e The radio is able to initiate new calls
and reply to calls in progress but is
unable to receive new calls.

e The green and amber LEDs blink slow-
ly.

Disable Do Not Disturb from the radio menu
or the WAVE PTX Portal.

19
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Model Indications Resolutions
e The radio status bar shows the E Do
Not Disturb icon.
TLK 25 If cannot receive Group or Private Calls, Disable Do Not Disturb from the device
Series the device shows the following indications: ~ menu, through voice command or under SET-
e The device is able to initiate new calls TINGS in the WAVE FTX Portal.
and reply to calls in progress but is
unable to receive new calls.
e The green and yellow crescent LEDs
blink alternately.
251

Downloading and Installing Software Update Problems

Device Cannot Download the Software Update

Model Indications Resolutions
TLK 110 The radio display shows one of the fol-
lowing service codes:
e FError 0720
e FError 0721
The WAVE PTX Portal shows the following
indications:
e On the Devices and Users pages, the
LAST CONNECTED column shows
Now and the SOFTWARE DOWN- - .
LOADED column shows False for e Periodically reload the Devices and
more than 30 minutes. Users pages.
e On the WAVE Devices Management e Perform the Wiping Device Locally on
page, the Downloading Software page 11 task.
Package shows False. e If your device is only connected to Wi-Fi,
- — configure the Wi-Fi access point through
\I\II-KF% ;I:he device shows the following indica- Maintenance Mode portal. For more infor-
i-Fi ions:

e The device vibrates.

e The voice announcement sounds one
of the following service codes:

o “Service code 0720”
o “Service code 0721”

e The red crescent LED blinks twice mo-
mentarily.

The WAVE PTX Portal shows the following
indications:

mation, refer to Connecting to the Mainte-
nance Mode Portal on page 9.

20
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Model

Indications

Resolutions

e On the Devices and Users pages, the
LAST CONNECTED column shows
Now and the SOFTWARE DOWN-
LOADED column shows False for
more than 30 minutes.

e On the WAVE Devices Management
page, the Downloading Software
Package shows False.

Software Update Cannot Be Completed
This section is only applicable to TLK 110 model.

Model

Indications

Resolutions

TLK 110

The radio shows the following indica-
tions:

e The radio status bar shows Soft-
ware Available icon.

e Restarting the radio does not initiate
the software update installation.

At the WAVE PTX Devices Summary page
of WAVE PTX Portal, the SOFTWARE
DOWNLOADED column shows Yes.

Perform the Wiping Device Locally on page
11 task.

NOTE: Ensure that your radio battery
/, capacity shows more than 20% to
complete the installation.

Device Cannot Install Software Update

Model

Indications

Resolutions

TLK 110

The radio shows the following indica-
tions:

e Your radio status bar shows E Soft-
ware Downloading icon.

e Rebooting the radio does not initiate
the software update installation.

At the Devices and Users pages of WAVE
PTX Portal the SOFTWARE DOWNLOA-
DED column shows True.

TLK 25
Wi-Fi

The device shows the following indica-
tions:

e The device vibrates.

e The voice announcement sounds
“Service code 0724”.

e The red crescent LED blinks twice mo-
mentarily.

1. Reboot or power-cycle your device.

2. Ifissues persist, perform the Wiping De-
vice Locally on page 11 task.
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Model

Indications

Resolutions

e Rebooting the device does not initiate
the software update installation.

At the Devices and Users pages of WAVE
PTX Portal, the SOFTWARE DOWNLOA-

DED column shows True.

2512

Bluetooth Connectivity Problems

Model Indications Resolutions
TLK 110 -I:he radio shows the fo"oWing indica- 1. On your radio and B|uetooth accessory’
tions: clear the Bluetooth pairing. For more in-
° Bluetooth is enabled. formation, see MN0O09326A01 ,TLK 110
i Portable Radio User Guide.
e Bluetooth accessory name appears in
the Bluetooth menu. 2. On your radio or the WAVE PTX Portal,
disable and enable the Bluetooth feature.
TLK 25 The device shows the fO||OWing indica- 1. On your device and Bluetooth accesso-
Wi-Fi tions: ry, clear the Bluetooth pairing. For more
e Bluetooth is enabled. information, see MN0O09911A01, WAVE
PTX™ TLK 25 Wi-Fi Device User Guide.
e Bluetooth accessory cannot be con-
nected to the device. 2. On your device or the WAVE PTX Portal,
disable and enable the Bluetooth feature.
2513
Hardware Problems
Model Indications Resolutions
TLK 110 The radio display shows one of the fol- Capture the logs manually and contact an au-
lowing service codes: thorized Motorola Solutions dealer to pull the
Error 1520 logs remotely.
Wi-Fi modem hardware error.
Error 1620
Cellular modem hardware error.
Error 1820
Insufficient memory error.
TLK 25 The device shows the following indica-
Series tions:

e The voice announcement sounds one
of the following service codes:
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Model Indications Resolutions
o “Error 1520”; Wi-Fi modem hard-
ware error.
o “Error 1620”: Cellular modem hard-
ware error.
o “Error 1820”: Insufficient memory
error.
e The device vibrates.
e The top and bottom red crescent LED
blinks twice.
TLK 25 The device shows the following indica- 1. Verify that the SIM Card is inserted cor-
tions: rectly.
e The voice announcement sounds 2. If the SIM card needs to be replaced, per-
“Service Code 1420”: Unable to recog- form the following actions:
i invalid SIM card.
nize orinval a. Insert the new SIM card into the de-
e The device vibrates. vice.
e The top and bottom red crescent LED b. Enter maintenance mode.
blinks twice.
c. Tolock the inserted SIM card, press
If you speak your command to the device and hold the Volume Up (+) and
through the Voice Assistant feature asking Voice Assistant buttons simultane-
about the LTE status, your device shows ously.
the following indications:
.g o If the SIM lock procedure is successful,
e The voice announcement sounds indi- the device shows the following indica-
cating a SIM card error. tions:
e The one-bar LED blinks. o A positive tone sounds.
e The top and bottom red crescent LED e The top and bottom crescent green
blinks twice. LED illuminates.
If the SIM lock procedure is unsuccess-
ful, the device shows the following indica-
tions:
e A negative tone sounds.
e The top and bottom crescent red LED
blinks twice.
2514
Miscellaneous Problems
This section is only applicable to TLK 25 Series model.
Model Indications Resolutions
TLK 25 The device shows the following indica- Capture the logs manually and contact au-
Series tions: thorized Motorola Solutions dealer to pull the

logs remotely.

23



MNO009548A01-AE

Chapter 2: Troubleshooting

Model

Indications

Resolutions

The voice announcement sounds one
of the following service codes:

o “Service Code xx01”: Application
exited abnormally.

o “Service Code xx02”: Application
resets abnormally.

o “Service Code xx03”: Device reset.

The device vibrates.

The top and bottom red crescent LED
blinks twice.
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