
CommandCentral Evidence Tag Management
Quick Reference Guide

1. Navigate to evidence.commandcentral.com and log in with your agency admin
credentials. Click your name on the top right, then click CC Evidence Settings:

2. Create or Modify existing Tag - Category Tags
Category (System Generated) is where your primary tags should be added. Click to edit retention
on an existing tag or add a new tag:

Note: For customers using VideoManager EL (formerly known as Evidence Library), Event
Category Tags in VideoManager EL and Category Tags in CommandCentral Evidence must match
exactly (case sensitive and spaces) to categorize correctly when events are imported to
CommandCentral Evidence.
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3. Create a new Tag
Click Add Tag on the right to create a new category:

4. Click Add Code to create the new category:

5. Add the Category to the Code text box:
Optional: Add a description (not recommended) or leave blank
Optional: Add Active Start and End period or leave blank
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6. Repeat steps 4 and 5 to add additional tags, then click Go back to Tag Management:

7. Set Retention Period
Each tag will default to the global minimum retention set in Retention Settings on the left. To
override the retention setting for a particular tag, click the pencil icon next to the tag.

Note: VideoManager EL has Retention Rules set separately and will not be set automatically for
CommandCentral Evidence. You must manually set retention for CommandCentral Evidence.
Since VideoManager EL sends a copy of events to CommandCentral Evidence, you can choose to
set the same retention rules in both systems or set retention differently in each system.

Optional: Check Enable on Responder devices to enable the tag for the CommandCentral
Responder application.
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Click Save when complete:

Global Minimum - The global minimum configured for your agency in Retention Settings
Permanent Hold - Will be saved permanently unless manually purged
Custom Period - Define a custom retention period in days

The retention period can be edited at any time:
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8. Optionally Adding New Tag Categories
New Tag Categories can be created by clicking Create on the top right, then following the above
steps to add tags.
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