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VideoManager EL Export to CommandCentral Evidence
Quick Reference Guide

This document will detail how to send a copy of Recorded Events from VideoManager EL to
CommandCentral Evidence at evidence.commandcentral.com (using the same login credentials
as CommandCentral Vault). Users must have the permission “CC Export” to perform this task.

1. In VideoManager EL, in the Events tab select one or multiple Recorded Events and click
‘Add to CommandCentral’.
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2. Onthe CommandCentral export screen optionally add an Incident ID to create an Incident
in CommandCentral Records and then click “Add to CommandCentral”.

Note: This is a copy of the file that is exported to CommandCentral Evidence and you can only
send an event once. If a checkbox grayed out, that event has already been sent.
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This value will be sent to CommandCentral for any recorded events that have an
empty Incident tag value.
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If an Incident ID was added in the SmartControl application, added in Event Details or
through the EL CAD/RMS integration it will automatically appear in the export screen.

3. Once completed the Export History includes links to the events in CommandCentral
Evidence and a link to the Incident in CommandCentral Records (if Incident ID was added).

@ VIDEOMANAGER EL CLOUD Events Cases Exports CommandCentral ~ LIS Admin John Smith >
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On the Events tab, an Cd icon appears to show that the event has already been sent to

CommandCentral in the past.
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