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Intellectual Property and Regulatory
Notices

Copyrights

The Motorola Solutions products described in this document may include copyrighted Motorola Solutions
computer programs. Laws in the United States and other countries preserve for Motorola Solutions

certain exclusive rights for copyrighted computer programs. Accordingly, any copyrighted Motorola Solutions
computer programs contained in the Motorola Solutions products described in this document may not be
copied or reproduced in any manner without the express written permission of Motorola Solutions.

No part of this document may be reproduced, transmitted, stored in a retrieval system, or translated into
any language or computer language, in any form or by any means, without the prior written permission of
Motorola Solutions, Inc.

Trademarks

MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered
trademarks of Motorola Trademark Holdings, LLC and are used under license. All other trademarks are the
property of their respective owners.

License Rights

The purchase of Motorola Solutions products shall not be deemed to grant either directly or by implication,
estoppel or otherwise, any license under the copyrights, patents or patent applications of Motorola Solutions,
except for the normal nonexclusive, royalty-free license to use that arises by operation of law in the sale of a
product.

Open Source Content

This product may contain Open Source software used under license. Refer to the product installation media
for full Open Source Legal Notices and Attribution content.

European Union (EU) and United Kingdom (UK) Waste of Electrical and Electronic
Equipment (WEEE) Directive

=== The European Union's WEEE directive and the UK's WEEE regulation require that products sold into
EU countries and the UK must have the crossed-out wheelie bin label on the product (or the package in some
cases). As defined by the WEEE directive, this crossed-out wheelie bin label means that customers and end
users in EU and UK countries should not dispose of electronic and electrical equipment or accessories in
household waste.

Customers or end users in EU and UK countries should contact their local equipment supplier representative
or service center for information about the waste collection system in their country.

Disclaimer

Please note that certain features, facilities, and capabilities described in this document may not be applicable
to or licensed for use on a specific system, or may be dependent upon the characteristics of a specific mobile
subscriber unit or configuration of certain parameters. Please refer to your Motorola Solutions contact for
further information.

© 2023 Motorola Solutions, Inc. All Rights Reserved
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Contact Us

The Centralized Managed Support Operations (CMSQ) is the primary contact for technical support included
in your organization's service agreement with Motorola Solutions. To enable faster response time to customer
issues, Motorola Solutions provides support from multiple countries around the world.

Service agreement customers should be sure to call the CMSO in all situations listed under Customer
Responsibilities in their agreement, such as:

e To confirm troubleshooting results and analysis before taking action

Your organization received support phone numbers and other contact information appropriate for your
geographic region and service agreement. Use that contact information for the most efficient response.
However, if needed, you can also find general support contact information on the Motorola Solutions website,
by following these steps:

1. Enter motorolasolutions.com in your browser.

2. Ensure that your organization's country or region is displayed on the page. Clicking or tapping the name
of the region provides a way to change it.

3. Select "Support" on the motorolasolutions.com page.

Comments

Send questions and comments regarding user documentation to documentation@motorolasolutions.com.
Provide the following information when reporting a documentation error:

e The document title and part number

e The page number or title of the section with the error

e A description of the error

Motorola Solutions offers various courses designed to assist in learning about the system. For information, go
to https://learning.motorolasolutions.com to view the current course offerings and technology paths.


http://motorolasolutions.com
http://motorolasolutions.com
mailto:documentation@motorolasolutions.com
https://learning.motorolasolutions.com/
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Interview Room Hardware Overview

CommandCentral Interview Room typically includes the following hardware. This may vary based on the
hardware package selected by your Agency.

Figure 1: Interview Room Hardware

NOTE: Since room configurations are unique, and the length of the required cables varies, you must
supply your own ethernet cables to connect the hardware.
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Chapter 2

Assembling Interview Room Hardware

Follow these steps to set up the hardware for the solution.

For more information, see Interview Room Hardware Component Details on page 9.

Procedure:
1. Install the Dell PowerEdge 250 server on a rack or other location, and plug into a power outlet.
2. Place PoE+ Switch, plug it into a power outlet, and turn it on.
E/ NOTE: The PoE+ cor_mects to _the server and to thc_e cameras in the interview rooms. You must
decide on an appropriate location for the PoE+ Switch based on your layout.
3. Connect the PoE+ to your Ethernet.
The cable is not provided.
4. Connect the PoE+ Switch into the Dell PowerEdge 250 with an Ethernet cable.
The cable is not provided.
5. Follow the hardware instructions to assemble the Pelco cameras.
See Pelco Sarix Cameras on page 10.
Mount Pelco cameras in interview rooms as desired.
Modular cameras only: Connect the modular cameras to the main processor unit with the HD BNC
cables.
8. Connect the microphones to select cameras I/O connectors with a stripped wire.
9. Attach microphones to the wall or ceiling as desired, and plug them into a power outlet.
10. Connect rocker switches to select cameras 1/0O connectors with a stripped wire.
11. Install rocker switch outside interview rooms.
12. Connect dome cameras or main processor units to the PoE+ Switch with an ethernet cable.
The cable is not provided.
13. Turn on the server.
14. To complete the cloud deployment, log on to CommandCentral Interview Room by accessing https://

interview.commandcentral.com/.


https://interview.commandcentral.com/
https://interview.commandcentral.com/
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Chapter 3

Interview Room Hardware Component
Details

3.1
Dell PowerEdge R250 Server

The PowerEdge R250, powered by the Intel® Xeon® E-2300 processor, delivers powerful compute for
common business applications and streamlines productivity.

Figure 2: Dell PowerEdge R250 Server View

For current product specifications and instructions see the Dell website.

To install the PowerEdge R250, follow the hardware instructions provided with the server, and then connect
the server to the ethernet through the Lantronix PoE switch described in the following section.

3.2

Lantronix Smart Managed Gigabit Ethernet PoE+
Switch

The PoE+ Switch provides power to your CommandCentral Interview Room Cameras, and also provides a
simple connection to the Dell Appliance and your Ethernet connection.

For current product specifications and instructions see the Lantronix website.
To set up the POE+ Switch:
Plug the PoE+ into your power outlet.

2. Connect the PoE+ to your Ethernet.
3. Connect the PoE+ into the Dell PowerEdge 250.
4. Connect your Pelco cameras to the PoE+ with the Ethernet cable.


https://www.dell.com/en-us/shop/productdetailstxn/poweredge-r250
https://www.lantronix.com/products/sm8tat2sa-2/
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3.3
Pelco Sarix Cameras

3.3.1
Pelco Sarix Pro 4 Dome Camera

The Sarix Professional 4 Series dome is a versatile, cost-effective security camera with enhanced imaging
capabilities. The camera can produce high-quality video with sharp details, even in low-light conditions.

Figure 3: Pelco Sarix Pro 4 Dome Camera View

For current product specifications and instructions see the Pelco website.
To set up the dome camera:
1. Follow the hardware instructions to assemble and mount the dome camera.

2. To connect the camera to the CommandCentral Interview Room solution and get power to the system,
connect the dome camera to the PoE+ with an ethernet cable.

To configure zoom and focus, review the “Accessing Camera Settings” section in Sarix Professional 4
Operations Manual.

10


https://www.pelco.com/products/cameras/fixed-ip-cameras/sarix-professional-series-4/dome
https://files.pelco.com/C6725M_Sarix-Pro-4-Dome_Install_EN.pdf
https://files.pelco.com/pelco-sarixpro4-operations-manual-061923.pdf
https://files.pelco.com/pelco-sarixpro4-operations-manual-061923.pdf
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3.3.2
Pelco Sarix Modular Cameras and Main Unit

This is the most discreet camera solution available across the Pelco camera portfolio, offering two imager
module options to capture scenes and people of interest. The Sarix Modular camera is NDAA-compliant and
has open connectivity with leading 3rd party VMS and Pelco VideoXpert.

Figure 4: Pelco Sarix Modular Cameras and Main Unit View

For current product specifications and instructions see the Pelco website.

3.3.2.1
Pelco Sarix Modular Camera Unit Components

The following table describes the multiple components of the Pelco Sarix Modular Camera unit.

Table 1: Pelco Sarix Modular Camera Unit Components

Component Image Details

Pel_co Sarix Modula_r 2 Port e The Main Processor Unit serves as the
Main Processor Unit base unit for the modular system.

e The modular cameras and microphone
are connected to the Main Processor
Unit.

e The Main Processor Unit connects to
the PoE+ Switch.

e Every interview room system with mod-
ular cameras has one Main Processor
Unit per room.

e Each Main Processor Unit can connect
to up to two cameras (Microbullet or
Pin Hole Imager). Cameras can be
mixed and matched (one of each, or
two of a kind).

11


https://www.pelco.com/products/cameras/fixed-ip-cameras/sarix-modular
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Component Image Details

Pelco Sarix Modular 3MP e The Microbullet Camera can be posi-
Fixed Microbullet Camera tioned for discreet recording, which

is especially useful for sensitive inter-
views and soft rooms.

e For example, it may be set up on a
shelf or within a tissue box.

Pelco Sarix Modular 3MP

e The Pin Hole Imager Camera is anoth-
Pin Hole Imager Camera

er discreet option.

e Unlike the Microbullet Camera, the Pin
Hole Imager Camera can be installed

on a wall.
1+
Pelco Modular 5m HD BNC  (No image available) Each camera is connected to the Main Pro-
Cables cessor Unit with an HD BNC Cable.

To set up the modular cameras:

1. Follow the hardware instructions to assemble and mount the modular cameras.
2. Connect the modular cameras to the main unit with the HD BNC cables.

3. Connect the main unit to the PoE+ with an Ethernet cable.

To configure zoom and focus, review the “Accessing Camera Settings” section in the Sarix Modular Camera
Operations Manual.

3.4
Louroe Audio Monitoring System

The ASK-4® Audio Monitoring System is a single zone audio monitoring system designed ideally for
connection to IP cameras or NVRs. When ceiling mounted, it can pick up sounds within a 30’ diameter
circle. The model IF-1 interface adapter connects to the microphone, supplies power to the microphone and
drives audio into the input of the recording device.

For more information on IF-1 interface adapter, see https://www.louroe.com/product/if-1/.

12


https://files.pelco.com/media/2022/03/10/pelco-modular-camera-installation-guide-en-rev1.pdf
https://files.pelco.com/pelco-sarixmodularcamera-operationsmanual-en.pdf
https://files.pelco.com/pelco-sarixmodularcamera-operationsmanual-en.pdf
https://www.louroe.com/product/if-1/
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Figure 5: Louroe Audio Monitoring System View

[B>LouroE,

aiipio TERFAEE ABaFTER. IF -1

For current specifications and instructions, please see Louroe Support.
The microphone system consists of the following components:
Figure 6: Microphone Components View

Table 2: Microphone Components Description

Item Description

A Microphone

B Audio Interface Adaptor

C Shielded Cable (stripped; not included)
D Power Adaptor

E RCA Cable (one end cut and stripped)

13


https://www.louroe.com/product/ask-4-300/
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To set up the audio monitoring system, perform the following steps:

Figure 7: Audio Monitoring System Setup — Reference

14

Connect the power adaptor to the +12 Vdc connector on the Audio Interface Adaptor (see A).

Connect the Shielded Cable to the MIC INPUT connector on the Audio Interface Adaptor on one side,
and the Microphone on the other side (see B).

e The Shielded Cable must be stripped.
e ConnectAtoA,BtoB, and CtoC.
C will be the bare wire.
e For detailed instructions, see Audio Monitoring System Installation and Operating Instructions.

Connect the RCA Cable to RCA AUDIO OUTPUT connector on the Audio Interface Adaptor on one side,
and the camera's I/O connectors on the other side (see C).

e One end of the RCA cable must be stripped to connect to the camera's 1/0 connector.

e The ground wire connects to the ground 1/O connector, and the other wire connects to the Audio In
I/O connector.

e For more details on connecting to the camera's 1/O, see the camera's Installation Manual:
o Pelco Sarix Pro 4 Dome Camera: see Connecting to Power and External Devices.

o Pelco Sarix Modular System: see Connecting to External Audio and 1/O Devices.


https://www.louroe.com/wp-content/uploads/2019/12/LE-047.pdf
https://files.pelco.com/C6725M_Sarix-Pro-4-Dome_Install_EN.pdf
https://files.pelco.com/media/2022/03/10/pelco-modular-camera-installation-guide-en-rev1.pdf
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3.5
Dell City Rocker Switch

Figure 8: Dell City Rocker Switch View

For current product specifications and instructions, see Del City support (also available as a PDF here).

To set up the rocker switch, perform the following steps:

1.
2,

Strip the shielded cable and connect it to the rocker switch.

Connect the other end of the shielded cable to the camera by using the ground and digital In I/O
connectors.

e You must connect this to whichever camera you choose to use for recording.

e For more details on connecting to the camera's 1/0, see the camera's installation manual:
o Pelco Sarix Pro 4 Dome Camera: see Connecting to Power and External Devices.
o Pelco Sarix Modular System: see Connecting to External Audio and 1/O Devices.

Install the rocker switch on the wall outside the interview room.

15


https://www.delcity.net/catalogdetails?item=7700100
https://www.delcity.net/images/linedrawings/7700100.pdf
https://files.pelco.com/C6725M_Sarix-Pro-4-Dome_Install_EN.pdf
https://files.pelco.com/media/2022/03/10/pelco-modular-camera-installation-guide-en-rev1.pdf
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